Lockyer Counselling Service contract                                                                                Revised version 04/05/2021 
Lockyer Counselling Service contract                                                                                Revised version 04/05/2021 
 [image: A logo for a therapy

AI-generated content may be incorrect.]                             			
Terms & Conditions
What Therapy type is offered	
I am a qualified BACP Accredited Psychodynamic and Integrative Counsellor and EMDR Trauma Therapist. I have a Counselling Degree, Diploma in Therapeutic Counselling, Diploma in Psychotherapeutic Counselling and EMDR Trauma Therapy qualification as well as Dynamic Interpersonal Therapy and Counselling Supervisor.

Booking Process
Clients can book direct by contacting Debbie, the owner, via Whattsapp, telephone call or text on 07954 371561, or email to Debbie@lockyertherapy.com
A free 15-minute consultation is available for clients who request this.
Fees
Counselling is £55 per session. EMDR sessions, £75 per session.  Sessions must be paid prior to, or on the day of the session, unless otherwise agreed.  Cash or online payments by bank transfer are accepted. Clients are made aware that, for the purpose of data protection, should they pay online their name will show on my bank account statements but there will be no other identifiable details.  Concessions are available to a limited number of clients with documentary evidence of income. 
Lockyer Therapy reserves the right to increase rates with prior notice of 30 days.
Cancellation policy
For therapy to be effective it is important to attend sessions regularly without long breaks. If clients are unable to attend a session, at least 48 hours’ notice must be given to Debbie, or the full fee will still be charged. If a client request to take a break from therapy with a plan to resume after a given period, their space can be held open for an agreed but limited period but will require a retainer fee of £30 per week for the duration of the break to do this. Otherwise, it will not be possible to guarantee the same day and time of the week upon the client’s return.
If Debbie needs to cancel an appointment as much notice as possible will be given and where possible, the session will be replaced later in the week at an agreed time.  If clients fail to attend 2 sessions, without contacting the service the agreement will be terminated but missed sessions will still be charged for if less than 48 hours’ notice is given.  
Lateness 
Sessions attended late will still end at the scheduled time, and the full fee applies.


Contact outside sessions dates and times
Due to the confidential nature of therapy, there will be no contact outside counselling sessions, other than to notify of any changes to the session time or date.  Should there be unexpected crossing of paths out in public, Debbie will not approach you to avoid possible breach of confidentiality.
Number of sessions
Number of sessions offered will depend on client requirements and will be agreed between Therapist and client.
Referral to other services
 If necessary, the possibility of referral to other services will be discussed in session with client fully involved in the decision-making process.
My personal boundaries: If you are under the influence of drugs or alcohol or cause damage to me or my property, I will not continue with your session but will still charge the full fee. Mobile phones should be silent during sessions.  If you are attending via video call or telephone, please ensure you have a quiet space in which you will be undisturbed for the duration of the session. Ethical boundaries: I abide by the BACP Ethical Framework which sets out the boundaries and guidelines that I must abide by as a qualified Therapist. A copy of this can be accessed on their website address of http://www.bacp.co.uk/ethical_framework/ 
Confidentiality
While Lockyer Therapy is committed to privacy and confidentiality of clients, there are some exceptions. These include circumstances where a client reveals information which means a child or vulnerable adult is at risk, acts of treason and if you suggest you are going to take your own life.
Notes
Brief notes summarising the session are written following each session, which have no identifiable details and are stored securely.  Notes remain the property of Lockyer Therapy during and after the end of therapy and will be destroyed 5 years after therapy ceases. 
Clients have a right to request access to clinical notes under data protection laws. However, requests will need to be made in writing. 


Supervision/Case discussion
It is a requirement of the British Association for Counselling and Psychotherapy (BACP) governing body for therapists to attend regular supervision and/ Case discussion with peers, to discuss aspects of their work and ensure they are working safely. Lockyer Therapy abides by this, attending at least 1.5 hours per month in line with BACP guidelines.
Unexpected circumstances: In the event of my death, my supervisor will have access to your details so you can be contacted, and arrangements can be made for your ongoing support. 
Audio recordings
Permission may be sought from some clients to record a session for training and ongoing CPD purposes however those asked, have the right to refuse this without jeopardising the work together. Recordings remain the property of Lockyer Therapy.
Complaints 
If a client has a complaint about the service provided by Lockyer Therapy, they are urged to try to discuss this with Debbie in the first instance, to see if any issues can be resolved.  However, if a client feels the need to make a more formal complaint, they can contact the BACP ‘Get help with counselling concerns service’ which is available from Monday to Thursday 10am to 4pm. Calls are limited to a maximum of 30 minutes. Clients can call them on 01455 883300 option 2, or 07811 762256. Alternatively, you can email them on gethelp@bacp.co.uk 
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